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““ESG is a landscape 
of complex challenges facing our 

organizations today. 
To master them, efficient access to 

data and knowledge is crucial.”
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PoolParty stands out in the      
market with a user-

friendly interface.

Semantic Web Company (SWC) and PoolParty

Integrations: 
Microsoft 365, Tridion 
Docs & Sites, AEM, 
and many more

 

Current version 9.0 

On-premises or 
cloud-based 

Over 180

Gartner named SWC a Visionary 
in their Magic Quadrant for 
Metadata Management Systems 
2019 and 2020

customers 
world-wide
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ISO 27001:2013 
certified (since 2019)

Most complete Semantic 
AI platform on the market 

SWC is developer/vendor of 
PoolParty Semantic Suite

KMWorld has listed SWC as 
one of the top knowledge 
management companies 
continuously from 2016 - 2022

Forrester listed SWC as sample 
vendor in their report on The 
Document-Oriented 
Text Analytics Platforms 
Landscape 2022

W3C standards compliant

http://www.semantic-web.com
http://www.poolparty.biz
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We work with the best in their field
Some of our customers play a crucial role in the transition to sustainability
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Walmart is the world's 
largest company 

by revenue

Google is the most 
popular and trusted 

search engine

EY is one of the largest 
professional services 
networks in the world

NASA astronaut Neil 
Armstrong became the first 
human to land on the moon

Medtronic is the world's 
largest medical device 

company

Takeda is Asiaʼs 
largest pharmaceutical 

company

European Central Bank is 
one of the world's most 
important central banks

Microsoft is the world's 
largest software company 

by revenue

The Rockefeller Foundation 
was coining the term 

"impact investing"

IFC is focused exclusively on 
the private sector in 

developing countries

The GCF is the world's 
largest fund to helping DCs 
respond to climate change

ILO promotes social justice 
which is essential to 

universal and lasting peace
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ESG and SDG in a nutshell 
It is a complicated matter.
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Social 
Social development depends upon a protected biosphere.

A balanced, equal and resilient social fabric is the prerequisite for 
economically healthy growth and well-being.

Corporate Governance 
Appropriate framework conditions and 

corporate governance enable decent work and economic growth.

Environmental 
Protecting the biosphere is an essential precondition 

for social justice and sustainable economic development. 

The 17 Sustainable Development Goals (SDGs)
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On an individual level

In a complex domain like ESG 
where there are many questions 
and too many answers, readily 
available intelligent assistants 
have become even more central to 
our workplace productivity.
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On an organizational 
level

In a highly dynamic domain like 
ESG, where there are many 
stakeholders and too many 
documents, controlled 
vocabularies, referenceable 
knowledge, and the ability to link 
data silos have become even more 
important in implementing an 
ESG strategy.
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ESG creates an information management challenge
Various data sources across the ecosystem are needed
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Market Guide for Enterprise Environmental, Social and Governance Software, Gartner (2022)
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From Search over Insights to Recommender
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3 - Recommender

Self-servicing

Smart Assistants

Next-best action

2 - Insights

Insights based on deep text analytics

Entity extraction & document classification

Content and Data linking                  

1- Search

Search across silos

Semantic enrichment

Precise faceted search               

Semantic Search

Content Hubs

Document Intelligence

Knowledge Hubs

Augmented
Intelligence

Powered by PoolParty Semantic Suite
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Example 1: Semantic Search over ESG content
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1- Search

Search across silos

Semantic enrichment

Precise faceted search               

▸ Consistent auto- 
classification of documents

▸ Semantic Search

▸ Infobox for search term
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www.poolparty.biz/sharepoint 

https://www.poolparty.biz/sharepoint
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Example 2: ESG risk assessment
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2 - Insights

Insights based on deep 
text analytics

Entity extraction 

Document 
classification based on 
detected risks

        

Learn more about MALENA:
https://www.youtube.com/w
atch?v=LyipLQOgiZU 

https://www.youtube.com/watch?v=LyipLQOgiZU
https://www.youtube.com/watch?v=LyipLQOgiZU
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A tour of the ESG ecosystem
Tons of questions, and even more information.
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Products

Competitors

Investors

Company 
culture & 
strategy

Customers

Employees
Suppliers/

Supply 
chain

Company 
ESG programme

Rating/
Certification 

agencies Technology/
Trends

Government/
Regulators

Law, 
regulation,

and standards

Where are our 
competitors in 
terms of ESG?

Which (new) 
standards 
are relevant 
for us?

What new 
technologies 

will transform 
our supply chains?

How customer 
preferences 
influence sustainable 
product design?

How are our 
competitors rated?

Which 
ESG topics are most 

relevant for our 
people?

What technologies or 
materials should 

we invest in?

What sustainable 
products have our 
competitors recently 
launched?

NGOs/
NPOs

How do nonprofits 
assess the legal 
framework?

Data

How are our 
suppliers rated?

How we embed 
ESG in our 
strategy?
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Example 3: ESG Knowledge Hub

14

3 - Recommender

Self-servicing

Smart Assistants

Next-best action

2 - Insights

Insights based on deep 
text analytics

Entity extraction 

Document 
classification based on 
detected risks
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The ESG Core Knowledge Model

▸ Standards-based (SKOS, RDF, OWL)

▸ Current version: 3.2 (April 26, 2023)

▸ Taxonomy and ontology elements

▸ Covers Datasets, Sectors, Directives, SDGs, 
GRI-Standard, EU Taxonomy, etc.

▸ Basis for precise text mining and 
data integration

Intelligent ESG Search Engines, Assistants or Knowledge Hubs benefit from Specific Domain Models

▸ 4,500 ESG concepts and definitions

▸ 25,000 terms (synonyms / acronyms)

▸ 14,800  relations 
(hierarchical / non-hierarchical)

▸ 3,400 mappings to Wikidata / DBpedia

▸ 2,200 mappings to external content (LinkedIn, 
Wikirate, authoritative sources, etc.)

Concept

Organization

Role

Data

Industry

Regulation

Classes

api

Thingarticle

authoritative 
content

dataset

image

report

wikirate

linkedin
website

focus on

broader/
narrower

related

slows down
speeds up



Example 4: PoolParty meets ChatGPT

ChatGPT has its limitations, but it can 
be remedied by a knowledge graph. 

Ask our friendly PoolParty robot all your 
questions relating to ESG to see how a 
semantically enriched chat bot 
compares to the traditional ChatGPT.

https://www.poolparty.biz/pp-meets-chatgpt 

https://www.poolparty.biz/pp-meets-chatgpt
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Example 4: PoolParty meets ChatGPT

19

3 - Recommendations

Self-servicing

Smart Assistants

Next-best action

How could open data and knowledge graphs help to 
prevent critical climate tipping points?
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Example 4: PoolParty meets ChatGPT
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3 - Recommendations

Self-servicing

Smart Assistants

Next-best action

How could open data and knowledge graphs help to 
prevent critical climate tipping points?



The ESG Knowledge Graph (KGaaS)

Your application

The ESG Core Knowledge Model
(https://esg.poolparty.biz/esg-core)Do
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content crawling, document classification, entity linking

https://esg.poolparty.biz/esg-core
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Outlook: Cause-effects, feedback loops, tipping points
We are in a race of feedback loops.
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Source: https://scientistswarning.forestry.oregonstate.edu/climate_feedbacks 

https://scientistswarning.forestry.oregonstate.edu/climate_feedbacks
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PEPE

SEMANTIC WEB COMPANY 
FRIENDLY ROBOT

““We are looking for partners 
collaborating with us on the extension 

of the ESG Knowledge Graph”

WWW.POOLPARTY.BIZ 
LINKEDIN.COM/IN/ANDREASBLUMAUER

http://www.poolparty.biz
http://linkedin.com/in/andreasblumauer

